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TRACER ADA PARATRANSIT CERTIFICATION PROCESS
is conducted by ACCESS SAN JOAQUIN

With Access San Joaquin, one certification process will grant you access to
mobility services with Tracy TRACER, San Joaquin RTD, Lodi GrapeLine,
Manteca Transit, Escalon eTrans, Ripon Blossom Express.

TRACER ADA Paratransit Service provides door to door, shared ride service for
eligible individuals with certified disability, seniors and Medicare participants,
within the City limits, offered as part of the requirements of the
Americans with Disabilities Act (ADA).

In order to use ADA Paratransit Service, you must be certified as eligible.
Eligibility is determined on a case-by-case basis

ADA Applicants (ACCESS PASS)

ADA Assessment: If you are a new or recertifying customer, you will be
interviewed over the phone ( In-person interviews and functional assessments are not
currently being conducted due to Covid-19). All ADA certified applicants can access
TRACER Paratransit Service for $1.50/trip and can use TRACER Fixed Routes
FREE when boarding with their ACCESS PASS

Senior (65+) and Medicare Applicants ( Discount Fare Card)

You will be required to apply for Discount Fare Card to be eligible to use
TRACER Paratransit Service for $1.50/ trip. Discount program also offers eligible
seniors, persons with disabilities, and Medicare card holders the use of fixed
routes for not more than one-half the regular base fare.

The following services will be also available Countywide:

- Travel Training: Dedicated professionals teach first time riders how to use
public transit.

- My Ride: Reimbursement program for eligible passengers to request
transportation from friends and family.

- ACCESS PASS: Free fare program allowing ADA-certified passengers to ride
most fixed-route services free of charge.

To apply for TRACER ADA Paratransit Service, please call
ACCESS SAN JOAQUIN at (209) 242 -9965



