Where Does Your Water Come From?

Sources of the City of Tracy’s water supply include
the Stanislaus River, the Delta-Mendota Canal, and
groundwater pumped from wells. In 2015, 73% of the
water supply, or 3.4 billion gallons, came from the
Stanislaus River. Water from the Delta-Mendota Ca-
nal comprised 23% of the total water supply, or 1.05
billion gallons.  The groundwater supply comprised
4%, or 0.17 billion gallons of the total water supply.

During 2016, the City anticipates having an adequate
water supply for the community. This is due to the
healthy groundwater supply (well water) underneath
Tracy. Unfortunately, using well water results in an
increase in water hardness (mineral content), howev-
er, the water is still safe to drink. City staff will mini-
mize the use of well water as much as possible. In
addition, residents and businesses are encouraged to
conserve water whenever possible.

Water Quality Control

Before the water reaches your tap, samples are col-
lected and tested in State-certified laboratories. The
City of Tracy has a water quality monitoring program
and inspection system that ensures safe drinking
water is delivered to you and your family.

As required by the Federal Safe Drinking Water Act,
the City’s water supplies must meet stringent water
quality standards set by the California Department of
Public Health and the United States Environmental
Protection Agency. The City of Tracy completed a
watershed sanitary survey of its drinking water
sources in 2016. This survey can be obtained by con-
tacting the Water Production Superintendent at the
number provided below.

Water customers who are landlords receiving this
report are asked to share this information with any
tenant or user on the premises. The City of Tracy
staff is available to answer your questions and pro-
vide further information: (209) 831-6302.
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Save the «
Planet.

WHAT DOES A
20% REDUCTION :
in use loole Cihe.?

AVERAGE DAILY USE
196

GALLONS
PER DAY

TAKE FIVE MINUTE
SHOWERS INSTEAD OF

TURN OFF WATER WHEN
BRUSHING TEETH OR

SHAVING 10 MINUTE SHOWERS
daued doumed
per person/day with a water efficlent showerhead

WASH ONLY FULL LOADS FILL THE BATHTUB HALFWAY

OF CLOTHES OR LESS
daued 4Lokes
per load per person

USE A BROOM TO CLEAN WATER PLANTS EARLY IN
OUTDOOR AREAS THE AM
daued daued.

per minuta each time you water

INSTALL DRIP-RRIGATION ADJUST SPRINKLER TO WATER
daues PLANTS, NOT DRIVEWAY
saues

each time you water
each time you water

FOLLOW US

[i..

Save Qur N
WATER GEY

Learn more ways to save water inside and
outside of your home at www.saveourH20.org!

A
TRACY

2015 Consumer =
Contidence Report,//

Think Inside the Triangle™

CITY OF TRACY

The City of Tracy is pleased to report that from January | -
December 31, 2015 the water delivered to your home or
business complied with, or exceeded, all state and federal
drinking water requirements! Provided in this brochure is a
table that lists detectable and non-detectable substances
found in the City’s drinking water, and the maximum allowa-
ble substance levels set by United States Environmental Pro-

mum  Contaminant Levels

tection Agency (USEPA).
(MCLs), are set in two cate-

_gories:  Primary Standards
§j related to public health, and

Secondary Standards which
relate to the aesthetic quali-
ties such as taste, odor, and
color. Within you will find a
complete listing of both types
of standards along with the
results of the analysis of your
water supply.

In California, drinking water
standards, also called Maxi-

Este informe contiene informacion muy importante sobre su
agua potable. TradUzcalo 6 hable con alguien que lo entienda

bien.
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What’s in My Water?

WELL WATER

TREATED
SURFACE
WATER
TREATED
SURFACE
WATER

REGULATORY LIMITS

ANALYTICAL PARAMETER

SOUTH SAN JOAQUIN

IRRIGATION DISTRICT

JOHN JONES WATER

TREATMENT PLANT
AVERAGE
MINIMUM
MAXIMUM

MCLG or PHG

MAXIMUM
CONTAMINANT LEVEL
(MCL)

TYPICAL SOURCE

Aluminum ND KLl ND ND ND none 200ugll  [Erosion of natural deposits
Arsenic ND 1 21 12 38 0 10 ug/l Frosion of natural deposits
Barium ND 32 29 px) 41 2000 1000 gl [Erosion of natural deposits
Chromium ND ND 39 ND 84 100 50 ug/L Erosion of natural deposits
Copper ND ND 6.7 58 76 170 1000 ugll  [Erosion of natural deposits
Iron ND ND 54 32 98 NA 300 uglL Erosion of natural deposits
Manganese ND ND 92 ND 370 NA 50 ug/L Erosion of natural deposits
Zinc ND ND 28 ND 250 NA 5000 ug/l  [[Erosion of natural deposits

i | v | oms [ o ] oo ] 0w [ 10 | 20ngt Jeosonoinawaiiesis |

pobeses [ 1 | | [ I o [ e | |

Nitrate (as NO3)' ND 11 64 ND 15.0 45 45 mglL Runoff from fertilizer use; Erosion of natural
Nitrate + Nitrite (sum as N) ND 024 15 ND 34 10 10 mg/lL ideposits

Nitrite (as N) ND ND ND ND ND 1 1mgll

Bromadichloromethane 17 ND 027 ND 120 NA ug/l

Bromaform ND ND ND ND ND NA ug/l

Chloroform 21 ND 25 ND 17 NA ug/L

Dibromochloromethane ND ND ND ND ND NA uglL

Total Trihalomethane 23 ND 27 ND 18 NA 80 ug/L. By-product of drinking water chlorination
Apparent Color (Units) ND ND 17 ND 100 NA 15 Units Naturally occurring organic materials
Foaming Agents (MBAS) (mg/L) ND ND ND ND ND NA 0.5 mglL Municipal and industrial waste discharge
Odor (TON) ND 2 1.0 ND 20 NA 3TON Naturally occuring organic materials
Potassium (K) (mg/L) ND 42 33 13 4.7 NA NS Erosion of natural deposits

[Turbidity (NTU)? ND 02 075 0.16 290 NA ENTU  ||Soil noff

Bicarbonate (HCO3) (mg/l) 756 72 144 58 210 NA NS Frosion of natural deposits

Total Alkalinity (CaCO3)(mgiL) 62 59 120 48 170 NA NS Erosion of natural deposits

Boron (B) (mg/L) ND 023 15 02 24 NA NS Erosion of natural deposits

Calcium (Ca) (mgll) 246 22 62 20 90 NA NS Frosion of natural deposits

Magnesium (Mg) (mg/L) 21 18 2 5 32 NA NS Erosion of natural deposits

Sodium (Na) (mg/L) 43 94 128 24 190 NA NS Erosion of natural deposits

Total Hardness (CaC03) (mg/l) 38 130 250 69 360 NA NS Frosion of natural deposits

TDS (mglL) 44 460 676 160 870 NA 1000 mg/L  [Erosion of natural deposits

Specific Conductance (umhos/cm) 99 760 1068 260 1300 NA 1600 umhos/cm [|Substances that form ions when in water
Chloride (mg/L) 3 160 115 20 220 NA 500mg/L  |[Erosion of natural deposits

Sulfate (mg/L) 26 62 il 30 310 NA 500mg/L  |[Erosion of natural deposits

pH 65 82 76 12 84 NA 6.5-8.5Units [INA

Coliform Density ‘|“ 5% Present/mo. Mumupal and industnial waste discharge |

Total Trihalomethane 4 NA

80uglL

By-product of drinking water chlorination

Total Haloacetic Acids 21 NA

60 ug/l

By-product of drinking water chlorination

' Nitrate in drinking water at levels above 45 ppm is a health risk for infants of less than six months of age. Such nitrate levels in drinking water can interfere with the capacity of the infant's blood to carry oxygen,

resulting in a serious illness; symptoms include shortness of breath and blueness of the skin. Nifrate levels above 45 ppm may also affect the ability of the blood to carry oxygen in other individuals, such as pregnant

women and those with certain specific enzyme deficiencies. If you are caring for an infant, or if you are pregnant, you should ask advice from your health care provider

2 Turbidity is a measure of the cloudiness of the water. We monitor it because itis a good indicator of water quality and the effectiveness of disinfectants

DEFINITIONS

ments, which a water system must follow.

toring and reporting requirements, and water treatment requirements.

NA: Not applicable.
ND: Not detected.
NS: No standard.

ppb (Parts Per Billion): One part per billion (or micrograms per liter).
ppm (Parts Per Million): One part per million (or milligrams per liter).

DISINFECTION PRACTICES
The City uses two types of disinfectant:
CHLORINE: Chlorine is used as the primary disinfectant chemical to kill or
inactivate bacteria, viruses and other potentially harmful organisms in drinking
water. Chlorine also serves as a secondary or residual disinfectant in the distribu-
tion system.
CHLORAMINES: Chloramines are created by adding ammonia that then com-
bines with the chlorine as the drinking water leaves the treatment plant. Chlorine
will still be used as the primary disinfectant; however, chloramines will be used as
the secondary disinfectant in the water distribution system when treating source
water from the Delta Mendota Cannel.
For most regular uses of potable water, chloraminated water is the same as chlo-
rinated water. However, chloramines must be removed for kidney dialy-
sis treatment and may require recalibration of dialysis equipment. If
you are receiving kidney dialysis treatment, please contact your doctor
or dialysis technician.

AL (Action Level): The concentration of a contaminant, which, if exceeded, triggers treatment or other require-

MCL (Maximum Contaminant Level): The highest level of a contaminant that is allowed in drinking water.
Primary MCLs are set as close to the PHGs (or MCLGs) as is economically and technologically feasible.

Secondary MCLs (SMCL): Are set to protect the odor, taste, and appearance of drinking water.

MCLG (Maximum Contaminant Level Goal): The level of a contaminant in drinking water below, which there
is no known or expected risk to health. MCLGs are set by the U.S. Environmental Protection Agency.

PHG (Public Health Goal): The level of a contaminant in drinking water below which there is no known or ex-
pected risk to health. PHGs are set by the California Environmental Protection Agency.
PDWS (Primary Drinking Water Standard): MCLs for contaminants that affect health along with their moni-

TT (Treatment Technique): A required process intended to reduce the level of a contaminant in drinking water.

NTU (Nephelometric Turbidity Units): Measurement of the clarity, or turbidity, of water.

pCi/L (Picocuries Per Liter): A measure of the natural rate of radioactive disintegration.
umhos/cm (Micromhos Per Centimeter): A measure of electrical conductance.
|

STANISLAUS RIVER WATER

The City of Tracy is committed to providing a safe, relia-
ble and affordable water supply to meet the needs of the
community today and in the future. The City has partici-
pated with the cities of Manteca, Lathrop, Escalon, and
the South San Joaquin Irrigation District to bring high
quality Sierra water from the Stanislaus River. This wa-
ter source has increased the reliability of City water
supplies by having a third source of supply and redundan-
cy in treatment facilities. Delivery of this water compris-
es the majority of water consumed in the City and is the
only supply source used during the winter months. The
Stanislaus River water supply is very soft water and has
significantly reduced the minerals in the City’s water
supply. You may no longer need to use a water softener.

CROSS CONNECTION PROTECTION

Backflow prevention assemblies are designed to allow
water to flow into your home or office from the public
water system but not allow water to flow in the reverse
direction, creating effective cross connection protection.
Reverse flow can carry untreatable pollutants and con-
taminants back to the public water system, compromising
the water quality for all customers. Backflow prevention
assemblies are required to be tested annually to ensure
they are effectively protecting the public water system. If
your residence has an active well on the premises or
your business has fire sprinklers and/or landscaping, you
should have a backflow prevention assembly. For ques-
tions regarding annual testing requirements, please call
Erich Delmas, Laboratory Supervisor at (209) 831-4488.

WATER SOURCE ASSESSMENT

An assessment of the drinking water sources for the City
of Tracy’s water system was completed in June 2001.
The sources are considered most vulnerable to the fol-
lowing activities: airports (maintenance and fueling areas),
gas stations (historic and current), mining activities
(historic and current), septic and waste landfill dumps
(historic and current). You may request a copy of the
assessment by contacting the Water Production Superin-
tendent, Dave Carter, at (209) 831-6302.

The native groundwater under Tracy contains boron.
Boron is a naturally occurring, non-carcinogenic, unregu-
lated contaminant. Six of the City’s wells contain elevat-
ed levels of boron. Although well water comprises only
a small portion of the City's total water supply, well wa-
ter does contain boron that may affect the babies of
some pregnant women who drink water containing bo-
ron in excess of the notification level may have an in-
creased risk of developmental effects, based on studies in
laboratory animals.

SAMPLING RESULTS SHOWING
TREATMENT
OF SURFACE WATER SOURCES

Treatment Technique: A required process intended
to reduce the level of a contaminant in drinking water
(type of approved filtration technology used).

Turbidity of the filtered water must:

I. Be less than or equal to 0.3 NTU in 95% of meas-
urements in a month.

2. Not exceed | NTU for more than eight consecutive
hours.

3. Not exceed 3 NTU at any time.

Turbidity Performance Standards: Turbidity

(measured in NTU) is a measurement of the cloudiness
of water and is a good indicator of water quality and
filtration performance. Turbidity results, which meet
performance standards, are considered to be in compli-
ance with filtration requirements (that must be met
through the water treatment process).

Lowest monthly percentage of samples that met Turbid-
ity Performance Standard No.l: 100%. Highest single
turbidity measurement during 2015 was 0.203 NTU.

SAMPLING RESULTS SHOWING THE DETECTION OF LEAD AND COPPER
90TH
Percentile # Sites
# Of Samples Level Exceeding
Lead and Copper Collected Detected AL AL MCLG Typical Source of Contaminant

Internal corrosion of household water plumbing

Lead (ppm) 33 0.0027 1] 0.015 0 systems; discharges from industrial manufacturers;
erosion of natural deposits
Internal corrosion of household water plumbing

Copper (ppm) 33 0.61 0 13 13 systems; erosion of natural deposits; leaching from
wood preserviatives

Note: The City’s water is in complete compliance with regulations related to lead.




